We Would Like to Call Your Attention To The Following Security Issues:

1- If security is thought of as a chain, the strongest link in this chain is the people who use
the airlines: In other words - You!

2- If you haven't prepared your own luggage or your luggage has been taken to the airport
without you attending to it, please inform the security staff about this.

3- Please inform the security staff of any suspicious behavior of others during the security
checks, at the terminal or on board.

4- If you notice any luggage, mobile phone or packages left behind on board while leaving
the aircraft, please let the cabin crew know.

5- Do not accept any luggage or package from anyone due to excess weight etc. during
check-in.

6- Please assist the security staff while they talk you through the procedures, bearing in
mind that this is for your own safety.

7- Please keep in mind that any illegal activity in our airports or on our aircraft will negatively
impact our country.

8- You can report any suspicious activity on the airport grounds by using the phones placed
throughout the airport by the Civil Authority or by dialing extension 111/1111 on the land
line phones also used by airport personnel.

9- Ask for information from airline companies regarding Barred Commodities on board or at
the sterile areas or visit our website.

To Avoid Wasting Time and Causing Queues during Security Checks;

a- While waiting for your turn at the security check points and without waiting for a prompt
from the staff, if you prepare any items such as mobile phones, pens, pocket change and
jackets, coats, overcoats and belts to be placed on X-ray device this will save time.

b- For Flight Safety, it is forbidden to take on board any kind of sharp, flammable or flashing
items. Therefore, you will save time if you put any of these items you may have into your
luggage going into cargo at the check-in desks before arriving at the security check points.

c- Please put your hand luggage and any electrical/electronic equipment on the x-ray
machine conveyor belt, taking them out of their bags/covers to be checked individually.

d- At the Check Point, without waiting for a warning from the duty staff, please queue in
front of the check point and prepare yourself as explained above in the quickest manner.

e -Do not cross the red line before the person in front of you is cleared.

f- In case of an alarm signal from the Gate Metal Detector, please check if you have any
metal items on you and go through the detector again; if a signal is heard again please act
according to the instructions of the security staff.

g- If you have any valuable items on you such as gold jewelry or money please let the
security staff know in advance to arrange a private search in a closed cabin.

h- The x-ray causes damage only to professional cinema film. If you are carrying such film,
you will need to bring a charge tent with you to the security check point for a manual check
to be carried out.



i- Security Devices are in accordance with health standards and with permission from the
Turkish Atomic Energy Commission (TAEC). The devices are checked at regular intervals.

j- Please do not ask to be exempt from security checks; security checks are for everybody.

k- It is forbidden to enter the airports in possession of weapons, explosives, imitation guns,
toys etc., which may be used for illegal activity; if you have such items with you, you need to
report this at the check points.

FAMILIES WITH CHILDREN

In order to maintain a secure environment within our airports for passengers and their
relatives, all our guests visiting our airports are subject to security checks regardless of age.
TAV Special Security Services A.S., which acts with a high level of care and attention at the
Airport Security Check Entry Points, aims to offer you the best service possible with their
specially trained staff for security checks on children, who are our most valuable assets.

Please see below our time-saving suggestions at the security check points for families
traveling with children;

Items Subject to X-ray Check:

- All luggage/handbags and laptops including those belonging to your children are checked
through the x-ray device. All baby push chairs, potties, chairs and similar items which are
suitable in size for the x-ray device are also checked.

We would like to remind you that:

- When arriving at the Security Check Point, you need to place all the items in your child's
pockets in the plastic trays provided and put it through the X-ray device;

- Manual search is performed by the security staff for items which are too large to go
through the x-ray device; maximum care is taken during this procedure to avoid any damage
to your items;

At Gate Metal Detector Points:

- All items such as push chairs and cradles must be put through the Gate Metal Detectors for
the Security Staff to be able to carry out the security checks in an attentive and careful
manner;

- During this time, you should not give your child over to be taken care of by 3rd parties in
front of or behind you;

- People traveling with children but without a companion who may be offered help from
other passengers, can assist the Security Staff by taking into consideration the instructions
from them in this respect;

- Security staff may ask for your assistance during security checks involving children.



